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 Link with Global Standards for quality health care
services for adolescents
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WHO/UNAIDS Global Standards for quality
health-care services for adolescents:

Volume 1:
http://apps.who.int/iris/bitstream/10665/
183935/1/9789241549332 voll eng.pdf

Volume 2:
http://apps.who.int/iris/bitstream/10665/
183935/4/9789241549332 vol2 eng.pdf

Volume 3.
http://apps.who.int/iris/bitstream/10665/
183935/5/9789241549332 vol3 eng.pdf

Volume 4:
http://apps.who.int/iris/bitstream/10665/
183935/6/9789241549332 vol4 eng.pdf

(@) tors i @UNAIDS

GLOBAL STANDARDS FOR
QUALITY HEALTH-CARE
SERVICES FOR ADOLESCENTS

A GUIDE TO IMPLEMENT A STANDARDS-DRIVEN APPROACH TO IMPROVE
THE QUALITY OF HEALTH-CARE SERVICES FOR ADOLESCENTS

Volume 1: Standards and criteria


http://apps.who.int/iris/bitstream/10665/183935/1/9789241549332_vol1_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/1/9789241549332_vol1_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/4/9789241549332_vol2_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/4/9789241549332_vol2_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/5/9789241549332_vol3_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/5/9789241549332_vol3_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/6/9789241549332_vol4_eng.pdf
http://apps.who.int/iris/bitstream/10665/183935/6/9789241549332_vol4_eng.pdf

Standards’ statements

Standard 4

Health-care providers demonstrate the technical
competence required to provide effective health services to
adolescents. Both health-care providers and support staff
respect, protect and fulfil adolescents’ rights to information,
privacy, confidentiality, non-discrimination,

non-judgmental attitude and respect
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Rationale

« Why training in adolescent health?
 Why primary care providers?
« Why pre-service training?
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Why training in adolescent health?

1.Having competencies in paediatric or adult care is not enough

Adolescents are not simply “older children” or “younger adults”

— Individual, interpersonal, community, organizational and structural factors
make adolescent clients unique in the way they understand information,
what information and which channels of information influence their
behaviours, and how they think about the future and make decisions in the

present

2. Training is not available

Primary care providers express the need to access training on
adolescent health and development yet in many countries such
training is not available/accessible

3. Training does make a difference
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Rationale

 Why primary care providers?
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Systems for the primary care of adolescents

« paediatric
« general practitioner/family doctor
e combined

general practitioner/family doctor is a key
provider of primary care for adolescents In

many countries
Yet few countries have training in adolescent health as part of GP/family

physician residency programmes
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Rationale

« Why pre-service training?
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Why pre-service training?

« Structured CPE opportunities are largely not available in
LMIC

« Epidemics of in-service training

“The numerous projects and programmes... are
replete with budget lines to train staff, but lack
comprehensive workforce strategies... While trainees
may welcome an expense-free trip to a major urban
centre, these trips pose significant opportunity
costs. Staff are rarely replaced when they travel and
often the same staff will attend several courses every
year. Furthermore, the courses often have few links
with local training institutions, and thereby
opportunities are missed to involve faculty
members or to contribute to the development of

locally-based courses.”
Source: WHR 2006
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Methods

needs assessment —
survey of key informants
* Educators

* Trainees

* Primary care providers
* MoH

expert consultations and
peer review
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review of key resources
from WHO, professional
associations and
teaching institutions

assessing the usability of
the Core competencies
framework and its
assessment tool in
selected countries
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Content (1)

Domain 1 Domain 2 Domain 3
Basic concepts in Law, policies and Clinical care of
adolescent health quality standards adolescents with
and development, specific conditions

and effective
communication

_ Situational
Foundation of adolescent health care
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Content (2): 17 competencies

Domains Competencies

1.1. Understand normal adolescent development, its
impact on health and its implications for health care

1. Basic concepts in adolescent and health promotion
health and development, and
effective
communication 1.2. Effectively interact with an adolescent client

2.1. Apply in clinical practice the laws and policies that affect
adolescent health-care provision
2. Laws, policies and

quality standards _ - _ _
2.2 Deliver services for adolescents in line with quality standards

Department of Maternal, Newborn, | World Health

Child and Adolescent Health &% Organization



Content (3): 17 competencies

Domains Competencies

3.1 Normal growth and pubertal development
3.2 Provide immunizations

3.3 Manage common health conditions

3.4 Mental health

3. Clinical care of 3.5 SRH
adolescent with specific 3.6 HIV
conditions 3.7 Promote physical activity
3.8 Nutrition

3.9 Chronic health conditions
3.10 Substance use

3.11 Violence

3.12 Unintended injuries

3.13 Endemic diseases
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Competency elements identified

Knowledge

Attitudes




Knowledge and skills required to demonstrate

core cempetencies

Domain 1 Basic concepts in adolescent health and
development, and effective communication

Competency 1.2 Knowledge

Effectively interact with < Discuss the various factors that can improve the

an adolescent client climate of the consultation: the importance of

confidentiality, privacy, confidence, neutral
nonjudgemental attitudes, respect, empathy

Skills (ability to)

Treat the adolescent client in a friendly, respectful
manner that is empathic,

non-judgemental and without discrimination
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Implementation

Orient
national
opinion

leaders and
decision-
makers

Plan an
assessment

Implement
change

Develop
recommend the
ations assessment

POLICY BRIEF

Building an adolescent-competent

workforce

Towards universal
health coverage for the
world's adolescents
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The document includes a tool to e ——

assess the pre-service curriculum
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A tool to assess the pre-service curriculum

The assessment tool consists of four sections:

1. general characteristics of the course curriculum
2. courses/tracks devoted to adolescent health.

3. reviews the outcome-based competencies that constitute the foundation
of adolescent health care

4. domains that can potentially be dealt with based on specific clinical
situations as relevant for the country
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Get the message through

EVERY primary care provider
should have core competencies
In adolescent health and development

Nurses

CHW

GPs/FDs

School health practitioners
Paediatricians

Etc.
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How can you, your institution and your
government use the guidance?

Individual practitioners Educational institutions

9 9

National authorities/professional
associations
L 4

Mandate a competency based
training in pre-service education

Assess own competencies, identify

- Assess curriculum, identify gaps

(s ) ’
Assessment planned:

ess students and educators

*23 ESA countries competencies, identify gaps e €1
*Survey with 920 in-service
and pre-service health ¢ ; ¢ -

. Assess educational quality
edL-Jcators/tralners and 2300 Develop a road map for change nationwide and plan national level
trainees interventions

*in-depth interviews with 115

Qey informants /
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A second Chance
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Global

Adolescent
Health MELBOURNE

A massive Open Online Course (MOOC)
available free online to anyone in the worid

Format: Academic leads:

* Weekly video lectures * Professors Susan Sawyer &

* Interviews with international George Patton
adolescent health experts

« Readings, online discussion and Course runs over 8 weeks from
written assignments 28 Sept — 22 Nov 2015

For more information or to register your interest:

https://www.coursera.org/course/adolescenthealth




baltagv@who.int
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