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https://openwho.org/channels/covid-19
https://openwho.org/channels/ipc
https://openwho.org/channels/covid-19-national-languages
https://openwho.org/channels/clinical-management

.;A OpenWHO LEARNING RESPONSE IN COVID-19

OpenWHO is the World Health Organization’s (WHO) online platform for health emergencies,
- transferring life-saving knowledge to frontline responders, health care workers and the public.

USER FIGURES

4.6 mILLION 42

TOTAL LEARNER ENROLMENTS LANGUAGES
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141 6.3 MILLION

COVID-19 COURSES WORDS TRANSLATED

OpenWHO HOSTS MULTILINGUAL ONLINE COURSES ON 19 TOPICS IN 42 DIFFERENT LANGUAGES,
MAKING UP A TOTAL OF 141 COURSES FOR #COVID19 ON THE OPENWHO PLATFORM.

OpenWHO.org by

%) World Health
/Y Organization




Introduction to eProtect Occupational  Clinical Clinical Prevention & Protective Hand Long-term Facility Mass Go.Data Country Other IPC

Medical device

COVID-19 respiratory health care management control (IPC) equipment hygiene care design gatherings tool response topics
Outbreak specific Health/safety Health/safety Intervent. Intervent. Intervent. Intervent. Intervent. Intervent. Logistics Logistics Data Capacitation  Intervent.
enrolments Waste

Russian J| Spanish fl English [l Portuquese English | English French Mongolian [ English ot
69 826

Amharic Bengali French French French French French English

L
Q
c
n
Q

[ rreen ==
enrolments 28 537
Spanish = [ soanisn [ Spanish 0w  Spansn J eoais
enrolments
cungarn | —iabo I Abarian JERINORE = concsn Jl Tew
. enrolments 107 326 Environmental
Indian Sign Bena|| Portuguese Portuguese Portuguese cleaning
enrolments 65 185
Injection
Cvarati | oriva J o ponmess 548520 Ty
297 022 enrolments 12754
enrolments Coro
26 194
! " , ] : Basi
231 264
enrolments 26 084
= 298 580
“oubs |z 159 189
enrolments Real-tim ining for COVID-19
232 280 eal-time training tor -
enrolments 281 093
812 753 7 «!9 ), World Health
870 383 enrolments enrolments OpenWHO.org by \{§ T~'4‘/0rgan|zat|on

——


https://openwho.org/courses/introducao-ao-ncov
https://openwho.org/courses/introduction-to-COVID-19-SR
https://openwho.org/courses/introduction-to-COVID-19-MK
https://openwho.org/courses/introduction-to-COVID-19-RU
https://openwho.org/courses/introduction-to-COVID-19-AR
https://openwho.org/courses/introduction-to-ncov
https://openwho.org/courses/introduction-to-ncov-ZH
https://openwho.org/courses/introduction-au-ncov
https://openwho.org/courses/introduccion-al-ncov
https://openwho.org/courses/introduction-to-COVID-19-FA
https://openwho.org/courses/introduction-to-Covid-19-TR
https://openwho.org/courses/pengantar-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-HI
https://openwho.org/courses/introduction-to-COVID-19-BN
https://openwho.org/courses/eprotect-infeksione-respiratore-akute
https://openwho.org/courses/eprotect-acute-respiratory-infections-BN
https://openwho.org/courses/eprotect-infections-respiratoires-aigues
https://openwho.org/courses/eprotect-infecciones-respiratorias-agudas
https://openwho.org/courses/eprotect-acute-respiratory-infections-ZH
https://openwho.org/courses/eprotect-acute-respiratory-infections-RU
https://openwho.org/courses/eprotect-acute-respiratory-infections
https://openwho.org/courses/COVID-19-PCI-PT
https://openwho.org/courses/COVID-19-IPC-SR
https://openwho.org/courses/COVID-19-PCI-IT
https://openwho.org/courses/COVID-19-IPC-RU
https://openwho.org/courses/COVID-19-IPC-EN
https://openwho.org/courses/COVID-19-IPC-ZH
https://openwho.org/courses/COVID-19-IPC-FR
https://openwho.org/courses/COVID-19-PCI-ES
https://openwho.org/courses/COVID-19-IPC-JA
https://openwho.org/courses/COVID-19-IPC-NL
https://openwho.org/courses/severe-acute-respiratory-infection-ru
https://openwho.org/courses/infesaun-respirataria-aguda-grave
https://openwho.org/courses/severe-acute-respiratory-infection
https://openwho.org/courses/syndrome-respiratoire-aigu-severe
https://openwho.org/courses/infecoes-respiratorias-agudas-severas-PT
https://openwho.org/courses/UNCT-COVID19-preparacao-e-resposta-PT
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-EN
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-AR
https://openwho.org/courses/EPNU-COVID19-preparation-et-riposte-FR
https://openwho.org/courses/COVID-19-IPC-PL
https://openwho.org/courses/infeksi-saluran-pernafasan-akut-berat
https://openwho.org/courses/COVID-19-bevezetes.true
https://openwho.org/courses/fasilitas-ISPA
https://openwho.org/courses/SARI-facilities-AR
https://openwho.org/courses/centros-SRAG
https://openwho.org/courses/SARI-facilities-RU
https://openwho.org/courses/introduction-to-COVID-19-VI
https://openwho.org/courses/intro-to-COVID-19-indian-sign-language
https://openwho.org/courses/tim-nasional-PBB-UNCT-COVID19-kesiapsiagaan-dan-respons-ID
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-RU
https://openwho.org/courses/godata-en
https://openwho.org/courses/godata-es
https://openwho.org/courses/UNCT-COVID19-preparedness-and-response-ZH
https://openwho.org/courses/Unidades-SRAG
https://openwho.org/courses/fasilidade-IRAG
https://openwho.org/courses/SARI-facilities-VI
https://openwho.org/courses/COVID-19-IPC-TR
https://openwho.org/courses/COVID-19-IPC-VI
https://openwho.org/courses/introduction-to-COVID-19-UR
https://openwho.org/courses/IPC-PPE-AR
https://openwho.org/courses/godata-mn
https://openwho.org/courses/SARI-facilities
https://openwho.org/courses/IPC-HH-en
https://openwho.org/courses/infeccion-respiratoria-aguda-grave
https://openwho.org/courses/eprotect-acute-respiratory-infections-AR
https://openwho.org/courses/strutture-SARI
https://openwho.org/courses/IPC-WM-EN
https://openwho.org/courses/utangulizi-wa-COVID-19
https://openwho.org/courses/COVID-19-IPC-AR
https://openwho.org/courses/COVID-19-IPC-MK
https://openwho.org/courses/IPC-DECON-EN
https://openwho.org/courses/IPC-EC-EN
https://openwho.org/courses/IPC-HH-fr
https://openwho.org/courses/IPC-HH-NL
https://openwho.org/courses/IPC-PPE-ZH
https://openwho.org/courses/IPC-PPE-ES
https://openwho.org/courses/IPC-PPE-SQ
https://openwho.org/courses/IPC-PPE-MK
https://openwho.org/courses/IPC-PPE-PT
https://openwho.org/courses/IPC-PPE-TH
https://openwho.org/courses/Installations-IRAS
https://openwho.org/courses/UNCT-COVID19-preparacion-y-respuesta-ES
https://openwho.org/courses/severe-acute-respiratory-infection-MK
https://openwho.org/courses/eprotect-infeksi-saluran-nafas-akut
https://openwho.org/courses/eprotect-acute-respiratory-infections-MK
https://openwho.org/courses/eprotect-infeccoes-respiratorias-agudas
https://openwho.org/courses/eprotect-infesaun-respiratoria-aguda
https://openwho.org/courses/introduction-to-COVID-19-AM
https://openwho.org/courses/gabatarwa-ga-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-MR
https://openwho.org/courses/introdusaun-ba-COVID-19
https://openwho.org/courses/einfuehrung-to-COVID-19
https://openwho.org/courses/IPC-IS-EN
https://openwho.org/courses/IPC-HH-RU
https://openwho.org/courses/IPC-HH-ar
https://openwho.org/courses/severe-acute-respiratory-infection-AR
https://openwho.org/courses/mmalite-nke-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PA
https://openwho.org/courses/afihan-si-COVID-19
https://openwho.org/courses/eprotect-acute-respiratory-infections-VI
https://openwho.org/courses/IPC-PPE-FR
https://openwho.org/courses/IPC-PPE-EN
https://openwho.org/courses/IPC-PPE-SO
https://openwho.org/courses/IPC-PPE-NL
https://openwho.org/courses/IPC-HH-so
https://openwho.org/courses/isingeniso-ku-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PRS
https://openwho.org/courses/introduction-to-COVID-19-KU
https://openwho.org/courses/seensa-COVID-19
https://openwho.org/courses/hordhaca-COVID-19
https://openwho.org/courses/introdusaun-ba-COVID-19
https://openwho.org/courses/COVID-19-IPC-TET
https://openwho.org/courses/COVID-19-IPC-ID
https://openwho.org/courses/IPC-HH-pt
https://openwho.org/courses/IPC-HH-es
https://openwho.org/courses/IPC-HH-zh
https://openwho.org/courses/IPC-MICRO-EN
https://openwho.org/courses/IPC-CC-MMIS-EN
https://openwho.org/courses/WHO-COVID-19-mass-gatherings-risk-assessment-training
https://openwho.org/courses/eprotect-acute-respiratory-infections-SI
https://openwho.org/courses/IPC-PPE-RU
https://openwho.org/courses/COVID-19-occupational-health-and-safety
https://openwho.org/courses/COVID-19-saude-ocupacional-e-seguranca
https://openwho.org/courses/COVID-19-occupational-health-and-safety-MK
https://openwho.org/courses/LTCF-COVID-19
https://openwho.org/courses/introduction-to-COVID-19-PS
https://openwho.org/courses/introduction-to-COVID-19-OR
https://openwho.org/courses/COVID-19-IPC-SO
https://openwho.org/courses/COVID-19-IPC-FA
https://openwho.org/courses/COVID-19-IPC-BN
https://openwho.org/courses/severe-acute-respiratory-infection-VI
https://openwho.org/courses/IPC-PPE-TET
https://openwho.org/courses/IPC-PPE-TR
https://openwho.org/courses/eprotect-ostre-zakazenia-ukladu-oddechowego
https://openwho.org/courses/IPC-EC-TET
https://openwho.org/courses/IPC-HH-tr
https://openwho.org/courses/clinical-management-COVID-19-general-considerations
https://openwho.org/courses/LTCF-COVID-19-NL
https://openwho.org/courses/COVID-19-IPC-SI
https://openwho.org/courses/LTCF-COVID-19-ID
https://openwho.org/courses/IPC-WM-TET

’)) Courses hosted on PAHO Virtual Campus for Public Health B = coming soor

Intro to COVID-19 ePROTECT Infection prevention  Clinical care Severe COVID-19 country SARI
and emerging respiratory and control (IPC) for  Acute Respiratory preparedness and treatment facility
respiratory viruses Infections COVID-19 Infection (SARI) response planning design
Outbreak specific Health and safety Interventions Interventions Country capacitation Logistics
201 286 enrolments 117 496 enrolments 31701 enrolments

Spanish Spanish

e e el B

13 060 enrolments 4772 enrolments 1908 enrolments

214 346 enrolments 78 121 enrolments 122 268 enrolments 33 609 enrolments 13 435 enrolments 938 enrolments

VIRTUAL
CAMPUS 4 275 549 total COVID-19
OpenVVHO Org \R f{%'}\fTUHBUC course enrolments

across both platforms
3 812 832 enrolments 462 717 enrolments



https://mooc.campusvirtualsp.org/course/search.php?search=respiratorios
https://mooc.campusvirtualsp.org/course/search.php?search=V%C3%ADrus+respirat%C3%B3rios+emergentes,+incluindo+COVID-19
https://mooc.campusvirtualsp.org/course/search.php?search=Prevenci%C3%B3n+y+control+de+infecciones+(PCI)+causadas+por+el+nuevo+coronavirus+(COVID-19)
https://bit.ly/CVOPASCuidadosClinicosSindromeRespiratoriaAgudaGrave
https://bit.ly/CVOPASUnidadeTratamentoSRAG
https://mooc.campusvirtualsp.org/course/search.php?search=Preven%C3%A7%C3%A3o+e+Controle+de+Infec%C3%A7%C3%A3o+%28PCI%29+para+v%C3%ADrus+da+COVID-19
https://www.campusvirtualsp.org/es/curso/eprotect-infecciones-respiratorias-salud-y-seguridad-ocupacional-2020-covid-19
https://bit.ly/CVOPSPlanOperatCOVID-19
https://bit.ly/CVOPSManejoClinicoIRAG

Timeline of COVID-19 learning resources - launch and use on OpenWHO.org
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OpenWHO.org

INTRODUCTIONTO CLINICAL RISK COUNTRY Logistics module
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COVID-19 STRATEGIC PREPAREDNESS AND RESPONSE PLAN — SPRP 2 PILLARS AND ONLINE TRAINING



REAL-TIME SOLUTIONS FOR MASSIVE LEARNING REACH DURING THE PANDEMIC

UPSCALE OpenWHO.org
PLATFORM CAPACITY

1|

From 180 000 to 4.6 million learner
registrations in 10 months

Data and analysis for more than
200 courses

50 expert teams producing courses
simultaneously

Systems for fully dispersed and
remote production

SERVE THE
VULNERABLE

fid

Free access for all and

low-bandwidth adjusted
platform to ensure global reach

Expedited publishing in languages
used by the most vulnerable
populations

Machine translation process initiated
for 15 languages of vulnerable
populations

OpenWHO.org by
g’@)@\g World Health
W&®Y Organization

——

EMPHASIZE
MULTILINGUALISM

fiaft

Multilingual production capacity in all
UN languages and Portuguese, and

courses in 40+ languages

Crowdsourcing for translations
through WHO country offices and
regions, volunteers and institutes

PAHO Virtual Campus collaboration
for Spanish and Portuguese production
and course hosting on both platforms



USING CROWD POWER TO TRANSLATE KNOWLEDGE FOR COVID-19

Locations of WHO offices and volunteers helping with OpenWHO translation

Germany

Copenhagen; Russia
Netherlands
Denmark (EURO
Canada e . ( )
United Kingdom Poland
Ireland Belarus
Hungary :
Geneva, Switzerland @) R:m'\gﬂgova @ Mongolia
fLance Serbia - g "Bylgaria . ,
N.Macedonia @ @ Kyrgyzstan Ps Democ_ratlc People’s
@ Washington D.C Portugal Spain Htaly @  Turkey @ Turkmenistan Republic of Korea
United States of America - Greece Syria Afghanistan China
unisia
(PAHO/AMRO) MOrocco - hrag Iran _
Pakistan ® Nepal
Algeria Cairo, Egypt @ - @ Nepa
9 (EMRO) New Delhi, ® Béndladesh
MexicQ India anglades
(SEARO)
° ° Manila, Philippines
i WPRO
El Salvador Thailang @ Vietnam ( )
Nigeria -
Suriname Ethiopia . @ ;
Colombija o Cameroon Somalia Sri Lanka Malaysia
Kenya Singapare
_ @ indonesia
Brazzavnle,'g'glggo @® Democratic
( ) Republic Tanzania .
Peru L/ of the Timor Leste @
Brazil Congo
Mozambique
Chile .
Australia

) South Africa
Argentina

@® WHO HEADQUARTERS
@® WHO REGIONAL OFFICES
@® WHO COUNTRY OFFICES

VOLUNTEER TRANSLATORS

OpenWHO.org by




7)) OpenWHO enrolments since its creation in June 2017

Accumulated Enrolments
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1000000

500000

2020

4 621 326 total enrolments

3 812 832 enrolments in
COVID-19 courses

2 093 766 unique learners
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1) Recent scientific publications

* Global Access to Open\WWHO's Online
Learning Resources for COVID-19 (18t
International Conference on Informatics,
Management and Technology in Healthcare)

* Received 'Best Communication Paper
Award’

* An Analysis of the Growth in Uptake of
OpenWHO's Online Learning Resources for
COVID-19 (18t International Conference on

Informatics, Management and Technology in
Healthcare)

» Serving Health Emergency Responders
Through Online Learning — Findings from
OpenWHO'’s Global User Metrics (30
Medical Informatics Europe)

International Conference

Ly on Informatics, Management
’ﬁ.\and Technology in Healthcare
‘ / -;aJ

ICIMTIH

CERTIFICATE
Best Communication Paper Award

The paper titled

"Global Access to OpenWHO’s Online Learning Resources for COVID-19"

Authored by
Heini UTUNEN, Melissa ATTIAS, Richelle GEORGE, Ngouille NDIAYE, Corentin PIROUX, Michael
Reza FARZI, Amy SY and Gaya GAMHEWAGE

is awarded with the "Best Communication Paper Award" at the 18" International e-Conference on

“Informatics, Management and Technology in Healthcare”
held in Athens, Greece from 3 to 5% July 2020.

The j%ﬂ&mnce
Professor John Mafitas, PhD, FACMI, FEFMI, FIAHSI



http://ebooks.iospress.nl/volumearticle/54655
http://ebooks.iospress.nl/volumearticle/54650
http://ebooks.iospress.nl/volumearticle/54457

2) Peer-reviewed article published in Journal of Medical Internet Research

"Global Reach of an Online COVID-19
Course in Multiple Languages on
OpenWHO In the First Quarter of 2020:
Analysis of Platform Use Data"

Utunen H, Ndiaye N, Piroux C, George R,
Attias M, Gamhewage G

J Med Internet Res 2020;22(4):e19076

https://www.|mir.org/2020/4/e19076



https://www.jmir.org/2020/4/e19076

Real-time training
for COVID-19

Free online courses from WHO Intro to Health Clinical Prevention &
COVID-19 & safety care control (IPC)

h\ ‘:, | 7

Protective Hand Country  Treatment Field data Mass Long-term
equipment hygiene capacitation facilities tool gatherings care

OpenWHO.org &




